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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Péc lap - Tw do - Hanh phiic
TRUNG TAM CHUYEN POI SO
$6:25 | /TTCPS-QLNTS Thanh phé Ho Chi Minh, ngay A4- thang 4 nam 2025

V/v trién khai tich hgp ma vén don trén
Hé thong thong tin giai quyét thu tuc
hanh chinh Thanh phé phuc vu tra ciru,
theo doi tién trinh BCCI van chuyén
két qua giai quyét hd so hanh chinh

Kinh gun:
- 84, ban, nganh Thanh phd;
- UBND quin, huyén va Thanh phd Thu Bc;
- UBND phuong, x4, thi tran.

Thuc hién chi dao cua Uy ban nhan dan Thanh phé tai Céng vin s6 713/UBND-
KSTT ngay 05 thang 02 ndm 2025 vé sir dung dich vu buu chinh vién thong dé giri
hd so, nhan két qua giai quyét tha tuc hanh chinh cta ca nhan, t6 chirc.

Trung tdim Chuyén d6i sé Thanh phé da phdi hop véi VNPT va VNPost (Tong
Céng ty Buu dién Viét Nam) hoan thanh viéc tich hgp ma van don trén Hé théng
théng tin giai quyét TTHC Thanh phd.

Nay, Trung tim Chuyén d6i s giri dén S@, ban, nganh Thanh phd, Uy ban nhan
dan quan, huyén va Thanh phé Thi Pic, Uy ban nhan dan phuong, x4, thi trdn tai
liéu hudng dan cho ngudi dan va doanh nghiép thuc hién tra cttu ma van don VNPost
dé trién khai, huéng dan ngudi dan thuc hién (theo Phu luc dinh kém).

Tai liéu huéng din di dugc cong khai trén chuyén muc “Hudéng dan sir dung”
tai Cong Dich vu céng truc tuyén Thanh pho, duong din truy cap:
https://dichvucong.hochiminhcity.gov.vn/vi/support/tutorial.

Trung tdm Chuyén déi sé Thanh pho kinh chuyén S, ban, nganh Thanh phd,
Uy ban nhén dén quan, huyén va Thanh phé Thi Ptc, Uy ban nhan dan phuong, xa,
thi trAn dé biét va trién khai thuc hién /. gz

Noi nhan:

- Nhu trén;

- PCT Uy ban nhan dan Thanh phé- V& Vin
Hoan (dé bao co);

- VP UBNDTP;

- BGD Trung tam;

- Luu: VT, QLNTS (MT.310).

Nguyén Tran Phi Thinh
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¥ EEW&%?M)) NGUOI DAN VA DOANH NGHIEP THU'C HIEN TRA CUU
\° Y MA VAN DPON - VNPOST

o

Dé thuc hién tra ctru don hang chuyén phat VNPost, nguoi dan va doanh nghiép thuc
hién theo cac budc nhur sau:

Buée 1: Ngudi dan, doanh nghiép truy cép vao cong Dich vu cong thanh phé Hé Chi

Minh, theo dudng link: https://dichvucong.hochiminhcity.gov.vn va diang nhép véi tai khoan
da ndp hod so.

Buwde 2: Sau khi nguoi dan, doanh nghiép dang nhap thanh céng, Click vao tén tai
khodan trén géc phai man hinh, chon Muc “Quan 1y ho so™.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
THANH PHO HO CHI MINH
Hiinh chinh phuz w

Dich w chng tTye tuyén The twue hémh chinh Traciuhd so ~ Phin dnh kitn nghi ~ Binh gid his Bbng ~ Thing kit ~ B

Ngp L phi tsdic ba va thug cé nhan irén Coing Dich wcdng Cung cilip dich vu cing "Gidi quyll hudng o clip thit Huamg dan khic phuc 151 i 83ng &y 1ai khedn trén Clng
< qubc gia nghidp” tréin Céing Dich vu chng quic gia Dich v cing quiic gia
(® cong dan 5] Doanh nghiép
&
A% Césonnhd @ 6 hiu i wé déng ky 18l sdn

Budée 3: Xuat hién danh sach hd so nguoi dan da ndp tai Tab Trang thai “Thém méi don
hang thanh cong”, nguoi dan, doanh nghiép Click vao 3 chdm va chon “Xem chi tiét don hang
VNPOST™.

v tryc tuydn
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Buée 4: Sau khi Click “Xem chi tiét don hang VNPOST” s& m& Tab méi, ngudi dén,
doanh nghiép chi cin nhap ma Capcha dé tra ctru don hang.

CANHAN DOANH NGHIEP = HANH CHINH CONG Tin tire Gidt thigu Hé tre Tuyén dyng
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Didu tin (725360: BCP Phil Nhuén - HS Chi Minh ) $6°241, buting Phan Pinh Phung, Phubtng S6 15, Phi Nhudin, HO Chi Mich

® 09/04/2025 09:53:58
D& phéin huting I8y hang (Data out for Pickup) (725360: BCP Phi Nhugn - HS Chi Minh } $5°241, Duting Phen Dinh Phing, Phudng 6 15, Phi Nhudn, H5 Chi Minh

& 00/04/2025 12:43:42
Dang di thu gom (7253560 BCP Phd Nhuin - Ho Chi Minh ) $0°241, Duing Phan Dinh Phing, Phudng S6 15, Pha Nhudn, H5 Chi Minh

® 09/04/2025 12:44:32
L8y hing thét bai (725380: BCP Phd Nhuén - HE Chi Minh ) $6°241, budng Phan Binh Phing, Phutng $6 15, Phd Nhudn, HS Chi Minh
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